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FOR IMMEDIATE RELEASE       September 30, 2014 

Blue Cross Blue Shield of Georgia and Northeast Georgia Health System  
agree to multi-year contract 

New contract keeps NGHS facilities and physicians in BCBSGa network 

GAINESVILLE, Ga. – Northeast Georgia Health System (NGHS) and Blue Cross and Blue 
Shield of Georgia (BCBSGa) announced today a new, multi-year agreement that will allow 
patients with BCBSGa health insurance to continue to receive in-network access to the health 
system’s facilities and employed physicians.  

The two parties have been negotiating since January to secure a new agreement that covers 
services provided at NGHS facilities and by the physicians of Northeast Georgia Physicians 
Group and The Heart Center of Northeast Georgia Medical Center.   

“We have worked tirelessly to secure a new agreement that is beneficial for both parties and 
improves the overall health of the communities we serve,” says Carol Burrell, President and 
CEO of Northeast Georgia Health System.  “This new agreement ensures that NGHS has the 
ability to offer the highest level of services, physicians and facilities for the regional community 
we serve.  We are extremely pleased that patients can continue to access our health system with 
no disruption in service.” 

 “We value our longstanding relationship with the hospital and medical professionals at 
Northeast Georgia Health System,” said Morgan Kendrick, President of Blue Cross and Blue 
Shield of Georgia. “Several months of hard work have brought these negotiations to a successful 
conclusion for the good of the community. We’re pleased that our members in the Gainesville 
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area will continue to have access to the high quality medical care provided by Northeast Georgia 
Health System.”  

The new contract between NGHS and BCBSGA is effective October 1, 2014, and covers all 
NGHS facilities and employed physicians, including: 

• Northeast Georgia Medical Center 
• Northeast Georgia Physicians Group (all providers, all locations) 
• The Heart Center of Northeast Georgia Medical Center (all providers, all locations) 
• Urgent Care (all locations: Gainesville, Braselton, Buford and Dawsonville) 
• The Imaging Center (all locations: Gainesville, Braselton, Dawsonville) 
• The Rehabilitation Institute (all locations: Braselton, Buford, Cleveland, Dahlonega, 

Dawsonville, Gainesville and Oakwood) 
• The Toccoa Cancer Center 
• Hospice of Northeast Georgia Medical Center 

 
Terms of the contract do not allow for contract details to be disclosed. 
  

### 

ABOUT NORTHEAST GEORGIA HEALTH SYSTEM 

Northeast Georgia Health System (NGHS) is a not-for-profit dedicated to improving the health 
of our community in all we do.  The Health System offers a full range of healthcare services 
through its hospital in Gainesville, Northeast Georgia Medical Center (NGMC), and multiple 
locations across the region.  Led by volunteer boards made up of community leaders, the 557-
bed Medical Center and its medical staff of more than 500 physicians serve almost 800,000 
people in more than 13 counties.  NGHS is currently building a second hospital, NGMC 
Braselton, which is scheduled to open in Spring 2015.  Learn more at www.nghs.com. 

ABOUT BLUE CROSS AND BLUE SHIELD OF GEORGIA 

Blue Cross Blue Shield of Georgia, Inc. and Blue Cross Blue Shield Healthcare Plan of Georgia, 
Inc. are independent licensees of the Blue Cross Blue Shield Association. ® ANTHEM is a 
registered trademark of Anthem Insurance Companies, Inc. The Blue Cross Blue Shield names 
and symbols are registered marks of the Blue Cross and Blue Shield Association.  Additional 
information about Blue Cross and Blue Shield of Georgia is available at www.bcbsga.com.  
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